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Installation and Quick Start L

1. Connect the power cable
Plug in the power cable. A blue light and the word “BOOT” will appear on the
screen, indicating the player is starting up.

2. Connect to your network
+ Wired: Plug one end of the Ethernet cable into PlayerOne and the
other into your network.

2. Ethernet Port

t ——————_
+ Wi-Fi or Static IP: To set up your Wi-Fi or Static IP address, scan the QR sy ETHERNET  pgsimy
code below labeled Wi-Fi and Static IP Setup for configuration instructions. @ @ @ [E j Q
OPTICAL
3. Connect the Audio | |
Use the provided audio cable to connect PlayerOne to your audio system.
3. AV Port 1. Power

Note: Upon first connection to the network, the player will display Once the screen displays “PLAY,” you're all set to enjoy music. If the

“LOAD" on the screen. During this time, the player is downloading the
most current software version and music. This process can take up to
15 minutes. If the player gets stuck on LOAD or displays an error code,

screen shows the time and date instead, log in to the Soundtrack Portal
at business.soundtrackyourbrand.com (or scan the QR code labeled

Soundtrack Portal ) to assign music to your player.

power-cycle the player and allow it to update again.

Firewall Settings

The PlayerOne is a network device that needs to communicate with the internet

Factory Reset

A factory reset may be required if the PlayerOne is not operating
to provide music. Ensure your firewall is configured to allow outgoing traffic. The properly or if troubleshooting steps have not resolved the issue.
PlayerOne does not require any inbound ports to be opened. Performing a reset will restore the player to its default settings,

which can often resolve persistent problems.

Important: The firewall must be To perform a factory reset, follow these steps:
configured to allow the player
to access all outbound traffic to

ensure proper functionality.

Open Ports for Outbound Traffic:
- Port 80 (TCP) - HTTP
Port 443 (TCP) - HTTPS
Port 53 (UDP/TCP) - DNS
Port 123 (UDP) - NTP

1. Ensure the PlayerOne is plugged in and powered on.

2. Locate the AV port on the back of the player.

3. The factory reset button is located inside the AV port. Insert a
paperclip to press the reset button.

QU |Ck ACCGSS to SUppOI't 4. The pIaygr will restart and reset to factory settings
automatically.

For your convenience, we've provided QR codes to quickly access key support

resources. Simply scan the QR codes with your smartphone or tablet to get help

with setup, troubleshooting, and more. P
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Factory Reset Button

The factory reset button is located inside the AV port.
Insert a paperclip to press the reset button.
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Dynamic Media Portal

Contact customer support for assistance at 1-800-684-7050. Rev. 10012024
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